	1. The _____ model sees stress as what happens to a person (a stimulus)
	A. physiological

	
	B. transactional

	
	C. interactional

	
	D. engineering

	
	

	2. When circadian rhythms are disrupted  (as in jet lag and shift work), the body experiences a state of________ (Aschoff, 1979)
	A. internal disruption

	
	B. physiological destabilisation

	
	C. internal desynchronisation

	
	D. biological desynchronisation

	
	

	3. One criticism made of the Social Readjustment Rating Scale (SRRS)(Holmes & Rahe, 1967)is that it regards:
	A. any change is, by definition, stressful

	
	B. only uncontrollable change as stressful

	
	C. only unpredictable change as stressful

	
	D. any change is, by definition, beneficial

	
	

	4. ‘The induction or suppression of feeling in order to sustain an outward appearance that produces in others a sense of being cared for in a convivial safe place’ defines
	A. professional persona

	
	B. professional labour 

	
	C. emotional facade

	
	D. emotional labour

	
	

	5. Two major forms of occupation-linked stressors amongst health care professionals are
	A. burnout; post-traumatic stress disorder (PTSD)

	
	B. post-traumatic stress disorder (PTSD); emotional labour

	
	C. depression; burnout

	
	D. burnout; emotional labour

	
	

	6. Severe pre-operative anxiety can affect patients’ ability to
	A. adhere to post-surgical medication

	
	B. recover from the anaesthetic

	
	C.  assimilate and retain information

	
	D. interact with nursing staff

	
	

	7.Anticipatory nausea and vomiting (ANV) is also known as 
	A. psychosomatic emesis

	
	B. psychogenic emesis

	
	C. psychogenic nausea

	
	D. psychosomatic vomiting

	
	

	8. The lack of human touch represents the most significant form of _________ for patients in ICU.
	A. sensory deprivation

	
	B. dehumanisation

	
	C. sensory overload

	
	D. tactile deprivation

	
	

	
	

	9. According to (the) ______ , hospitalisation itself can seriously disrupt patient’s lives.
	A. risk-resistance adaptation model (RRAM)

	
	B.  crisis theory

	
	C.  social readjustment rating scale (SSRS)

	
	D. general adaptation syndrome (GAS)

	
	

	
	

	10. Warr’s __________ identifies several environmental  factors that affect mental health. 
	A. vitamin model

	
	B. crisis theory

	
	C. risk-resistance adaptation model (RRAM)

	
	D. mineral model




