Chapter 24 MCQs
	1.According to Rosenberg & Hovland’s (1960) three component model,  the classes of response that comprise an attitude are:
	 A. affective, cognitive, behavioural

	
	B. affective, cognitive, biological

	
	C. cognitive, conative, behavioural

	
	D. affective, conative, behavioural

	2.According to Katz (1960), attitudes that protect us from admitting personal deficiencies serve a(n)_______ function
	A. adjustive (instrumental)

	
	B. utilitarian

	
	C. ego-defensive

	
	D. value-expressive

	3.According to Ajzen & Fishbein (1977), attitudes can predict behaviour provided:
	A. the attitude is important to the person

	
	B. there’s a high degree of compatibility between them

	
	C. the attitude serves an ego-defensive function

	
	D. the attitude serves an instrumental function

	4.The ___________ (Fishbein & Ajzen, 1974) relates to the importance of sampling several instances of a behaviour, thus cancelling out the influence of specific factors
	A. the aggregation principle

	
	B. the sampling hypothesis

	
	C. the averaging principle

	
	D. the generality/specificity principle

	5.According to Fazio (1986), strong attitudes, by definition, can exert a stronger influence on behaviour because:
	A. they’re more available

	
	B. they’re easier to remember

	
	C. they can be automatically activated

	
	D. they ‘re usually unconscious

	6.Janis & Fesbach’s (1953) and Janis & Terwillinger’s (1962) studies suggest that, in McGuire’s terms:
	A. fear doesn’t necessarily induce behaviour change

	
	B. fear inevitably produces behaviour change

	
	C. yielding always leads to behaviour change

	
	D. comprehension and yielding guarantee behaviour change

	7.According to McGuire (1969), there’s a(n)_________ in the relationship between fear and attitude change
	A. normal curve

	
	B. serial position curve

	
	C. bell-shaped curve

	
	D. inverted U-shaped curve

	8.According to Festinger (1957), whenever we simultaneously hold two psychologically inconsistent cognitions, we experience:
	A. psychological imbalance

	
	B. cognitive dissonance

	
	C. cognitive incongruity

	
	D. cognitive disharmony

	
	

	9.Festinger & Carlsmith’s (1959)’1 dollar/20 dollar’ experiment demonstrates:
	A. the effects of engaging in counter-attitudinal behaviour

	
	B. dissonance following a decision

	
	C. dissonance resulting from effort

	
	D. preferring things that turn out for the worst

	
	

	10.According to some impression management theorists (e.g. Schlenker, 1982), many dissonance experiments might reflect:
	A. the influence of social rather than cognitive motives

	
	B. the influence of cognitive rather than social motives

	
	C. the need to appear to have free will

	
	D. the need to appear to be in control




