	Req. ID 
	SR-PRIV-018
	Category
	SECURITY

	Subcategory(ies)/
Tags
	Privacy, Quality of Personal Information

	Name
	Accuracy and Completeness of Personal Information

	Requirement
	Personal information is accurate and complete for the purposes for which it is to be used. Systems and procedures are in place to:
· Edit and validate personal information as it is collected, created, maintained, and updated
· Record the date when the personal information is obtained or updated
· Specify when the personal information is no longer valid
· Specify when and how the personal information is to be updated and the source for the update (for example, annual reconfirmation of information held and methods for individuals to proactively update personal information)
· Indicate how to verify the accuracy and completeness of personal information obtained directly from an individual, received from a third party (see 4.2.3, “Collection From Third Parties”), or disclosed to a third party (see 7.2.2, “Protection of Personal Information”)
· Ensure personal information used on an ongoing basis is sufficiently accurate and complete to make decisions, unless clear limits exist for the need for accuracy
· Ensure personal information is not routinely updated unless such a process is necessary to fulfill the purposes for which it is to be used

The entity undertakes periodic assessments to check the accuracy of personal information records and to correct them, as necessary, to fulfill the stated purpose.

	Use Case(s)
	

	Rationale
	The ninth principle of the Generally Accepted Privacy Principles (GAPP) is Quality. This principle requires that the entity maintain accurate, complete, and relevant personal information for the purposes identified in the notice.

	Priority
	Critical/High/Medium/Low

	Constraints
	NA
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