	Req. ID 
	SR-PRIV-013
	Category
	SECURITY

	Subcategory(ies)/
Tags
	Privacy, Access

	Name
	Updating or Correcting Personal Information

	Requirement
	Individuals are able to update or correct personal information held by the entity. If practical and economically feasible to do so, the entity provides such updated or corrected information to third parties that previously were provided with the individual’s personal information.

	Use Case(s)
	The entity:
· Describes the process an individual must follow to update or correct personal information records (for example, in writing, by phone, by e-mail, or by using the entity’s Web site)
· Verifies the accuracy and completeness of personal information that an individual updates or changes (for example, by edit and validation controls, and forced completion of mandatory fields)
· Records the date, time, and identification of the person making the change if the entity’s employee is making a change on behalf of an individual
· Notifies third parties to whom personal information has been disclosed of amendments, erasures, or blocking of personal information, if it is possible and reasonable to do so

	Rationale
	The sixth principle of the Generally Accepted Privacy Principles (GAPP) is Access. This principle requires that the entity provide individuals with access to their personal information for review and update.


	Priority
	Critical/High/Medium/Low

	Constraints
	NA

	Comments
	



