External Client Feedback

External Client Feedback


	Project Manager:
	
	Current Date:
	

	Customer
	
	Installation/Conversion Date:
	

	Customer Contact:
	
	Telephone :
	


At  (Your Company Name), feedback is part of our corporate culture and is used to evaluate those things we have done well and to identify those things we can improve.  As a valued customer of (Your Company Name) your performance of your (Your Company Name) Project Manager is important.  Would you please take a moment to grade the Project Manager on the following statements?

Please feel free to add a + or - to a grade if applicable.

	Please respond with a grade from A to F or N/A to the following statements.  My Project Manager: 
	A
	B
	C
	D
	F
	N/A

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


Additional Comments:


